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Acronyms 
  

RFI Request for Information 

B2C Business-to-Consumer 

MGA Malta Gaming Authority 

LRMS Licensee Relationship Management System 

SBI department Sports Betting Integrity department 

B2B Business-to-Business 

SBRM Suspicious Betting Reporting Mechanism 
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1 Introduction 

The Request for Information (RFI) and Alerting system is to be used by the MGA to communicate all RFIs 
and Alerts with Business to Customer (B2C) and Business to Business (B2B) operators who offer sports 
betting. The RFI and Alerting system shall be accessed through the Malta Gaming Authority (MGA) portal 
i.e. the Licensee Relationship Management System (LRMS), that is already shared with all licensees. 

The aim of this document is to provide guidance on how one can make use of the system. Even though 
the system is a user-friendly one, this document shall act as a point of reference to any queries 
accordingly.  

2 The RFI and Alerting system   

The SBI department is made aware of suspicious betting activity via the Suspicious Betting Reporting 
Mechanism (SBRM). The Suspicious Betting Reporting Requirements, as highlighted in article 43 of the 
Gaming Authorizations and Compliance Directive (Directive 3 of 2018), oblige B2C and B2B licensees 
who offer betting on sporting events to inform the Authority of the suspicious activity recognised. This 
article also obliges these B2C and B2B licensees to also inform the Authority of any circumstances that 
may lead to one or more bets being voided owing to suspicion of manipulation of the event to which 
they relate and shall provide any supporting documentation which the Authority may, on a case-by-
case basis, reasonably require. Primarily, MGA-licensed B2C and B2B operators are to report suspicious 
activity via the SBRM available on the MGA portal.  

With the Suspicious Betting Reporting Requirements in place, the Authority is able to monitor all the 
suspicious betting activity taking place within the remits of its Malta-licensed betting operators. Whilst 
recognising this responsibility, the Authority believes that in sharing information with its operators it can 
capitalise on the strong sense of collaboration that is already present and increase the chances of 
detecting suspicious betting behaviour. 

Upon receiving a suspicious betting report indicating suspicious betting behaviour, or any other alert 
that may indicate potential manipulative behaviour surrounding an event, the Authority’s SBI 
department analyses such report and evaluates the suspicious behaviour being noted. The SBI 
department also determines if further information is needed. 

Furthermore, the SBI shares knowledge of such reports with its licensees without revealing the source 
of the information. The Authority expects that licensees are able to review the event in question and 
establish whether the information being provided by the Authority may reveal any new indications that 
were previously not noticed.  

The Authority also expects that licensees are able to review (or re-review) the betting activity 
surrounding the event being indicated in the alert, as this will increase the odds of recognising any 
suspicious behaviour (if there is any). If suspicious betting is recorded by an operator after receiving an 
alert, then the suspicious event in question is to be reported via the SBRM. A deadline of a week is given 
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for operators to report suspicious activity after the alert has been corresponded. The Authority expects 
a reply to be submitted by the set deadline.  

Furthermore, the SBI department receives an RFI from various investigating bodies, including regulatory 
authorities, police forces, sports governing bodies and other integrity units. In this regard, the RFI 
formulated by the SBI department is then corresponded with those licensees who offer sports betting. 
Such Alerts and RFIs will be corresponded via the RFI and Alerting System on the LRMS portal. 

2.1 Email Notification 

Once the SBI department submits a new RFI or Alert, the licensee will receive an automatic email 
notification informing the licensee that a new RFI or Alert has been submitted on the licensee’s LRMS 
portal ‘Company Timeline’. All automatic email notifications are sent directly to the licensee’s Key 
Compliance and Sports Integrity Team email address (if the relevant licensee has shared such team 
email address with the SBI department).  

2.2 LRMS Portal Company Timeline 

Upon logging into the LRMS portal, the persons replying must select the company which they are 
representing, and on behalf of which licensee they are providing their reply. A reply is expected to be 
submitted by the established deadline in the RFI or Alert. In both instances, a reply is expected to be 
submitted by the licensee. All replies are monitored, and if the licensee does not reply to a particular RFI 
or Alert, such failure to comply is also monitored. Such request constitutes a ‘regulatory instrument’ 
in terms of Regulation 3 of the Gaming Compliance and Enforcement Regulations (S.L. 583.06). 
Consequently, and the failure to adhere to this request within the applicable timeframe may result 
in the appropriate enforcement action being taken. 
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On the licensee’s company timeline, the licensee is able to access the newly submitted RFI or Alert.  

 

 

 

 

In order to view the RFI and submit a reply, one must select the report, and select ‘Open’ as seen below 
in Step 1. 

 

 

 

 

 

 

The draft status 
indicates that a new RFI 
has been submitted and 
a reply has not yet been 

reported. 

Step 1 
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2.2.1 General 

In section one, the Terms and Conditions of the RFI and Alerting system are visible. These must be read 
and understood thoroughly in order to continue to the next section. 
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After reading the Terms and Conditions, the relevant licensee must select ‘Next’ as seen in Step 2 above. 

2.2.2 Details 

In section two, the licensee is able to view the RFI or Alert details. Such details include the name of the 
report, the report type, the report ID, the report due date, and the report details. As seen in Step 3 below, 
the licensee can scroll up or down to view the full details included in the RFI or Alert. 

Step 2 
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As per Step 4 above, the licensee is able to add comments, and also reply to any comments added by 
the SBI department. Furthermore, as indicated in Step 5 above, the licensee must select the highlighted 
arrow to be able to select a reply accordingly.  

 

 

 

 

Step 3 

Step 4 

Step 5 
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Depending on the report type, whether the report is pertaining to an RFI or an Alert, different options 
are visible to submit a reply accordingly. The licensee must select a reply prior to proceeding.  

After selecting a reply, the licensee must select ‘Next’ to proceed (Step 6). 

 

 

 

2.2.3 Enclosures  

In section three, the licensee may upload any documentation instructed to be included in the RFI or 
Alert accordingly. As per Step 7, ‘Choose File’ must be selected to browse the device for the necessary 
data. Furthermore, ‘Upload’ must be selected to upload such data on the portal as seen in Step 8 below. 
To continue and submit the reply accordingly, ‘Submit’ must be selected (Step 9).  

 

 

Step 6 
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Once the reply has been successfully submitted, a notification as seen below will be visible.  

 

 

 

 

 

Step 7 Step 8 

Step 9 
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2.3 Report Status 

Once the licensee submits the reply, the status reason will change from ‘Draft’ to ‘Submitted’ on the 
‘Company Timeline’ as per Step 10. When the status reason is set as ‘Submitted’, the report will only be 
visible in a read-only format. If a reply has not been submitted by the licensee in the highlighted 
timeframe, the report is automatically set to ‘Time-Elapsed’. This means that a note has been recorded 
that a reply has not been submitted on the relevant RFI or Alert. 

 

Should the SBI department request any further information, the SBI department may set the status to 
‘Amendments Required’ which will re-open the report for further modifications accordingly.  An 
automatic email notification is always sent to the licensee to notify the licensee with the changes made.  

3 Conclusion 

For any queries relating to this manual or any other sports integrity-related matters, please do not 
hesitate to contact the MGA’s SBI department on sportsintegrity.mga@mga.org.mt. 

Step 10 

mailto:sportsintegrity.mga@mga.org.mt


 

 


